Multi-Factor Authentication at SKG

Once Multi-Factor Authentication is enabled on your email account, you will need to login to www.office.com with your SKG email and password. When you login, you should be presented with a screen similar to the following:
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After hitting Next, you will be prompted to choose an authentication mode (METHOD 1 or METHOD 2 below)








[image: ]
METHOD 1: If selecting Auth Phone:
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Make note of “app password” in case you need to use it with Microsoft apps that don’t have MFA. 
METHOD 2: If selecting App:
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Must download/Install Microsoft Authenticator App on smart phone. Then, after hitting Set up:
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Download Microsoft Authenticator App, launch it, Add Account->Work or School Account. Scan QR code.
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Step 1: How should we contact you?

Mobile 2pp. &

How do you want to use the mobile app?
@ Receive notifications for verification

O Use verification code

To use these verification methods, you must set up the Microsoft Authenticator app.
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Configure mobile app
Completethe ollowing steps to configure your mobie spp.

1. Install the Microsoft authenticator app for Windows Phone, Android or i0S.
2.In the app, add an account and choose "Work o school account’

3.5can the image below.

If you are unable to scan the image, enter the following information in your app.
Code: 826782852
Utk hitps://mobileappcommunicator.auth.microsoft.com/mac/MobileAppCommunicator.svc/ 158024364

Ifthe app displays a six-digit code, choose "Next".
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More information required

Your organization needs more information to keep
your account secure

Use a different account

Learn more
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Additional security verification

Secure your account by adding phone verification to your password. View video to know how to secure your account

Step 1: How should we contact you?

Authentication phone 5

Select your country or region [

Method
© Send mes code by text messege

Your phone numbers will only be used for account security. Standard telephone and SMS charges will apply.

©2020 Microsoft  Legal | Privacy
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Step 1: How should we contact you?

Authentication phone

United States (+1)

o] s

~Method

© Send mes code by text messege
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Additional security verification
Secure your accoun b adling phane veificatio fo your password. View video t know how t secure your account

Step 2: We've sent a text message to your phone at +1 6086956120
When you receive the verification code, enter it here

Cancel
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Additional security verification

Secure your account by adding phone verification to your password. View video to know how to secure your sccount
Step 3: Keep using your existing applications

In some apps, like Outlook, Apple Mail, and Microsoft Office, you can't use a phone to secure your account, To use these apps, you'll need to create a new "app
password" to use in place of your work or school account password. Learn more

Get started with this app password:
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